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Abstract 
 
The purpose of this research is to study the social and economic characteristics of 
workers, scope of work, working area, working condition, attitude of labor to the organization, 
and the problems and obstacles of workers in working process in Frozen shrimp industry which 
located in Ranot, Songkhla. The data was gathered through the structured questionnaire by 
interviewing 2 sample groups which were 84 contract workers who worked the factory and 60  
subcontract workers who worked in subcontract factory. The data was analyzed by descriptive 
statistics and t statistic.   
The research revealed that 83.3% of workers were female and are 35 year-old in 
average.  The workers 61.1% were married with marriage status. The contracts workers 40.5% 
graduated high school while 46.7% of subcontract workers graduated primary school.      
Mostly of workers were born in Songkhla and are Buddhism. Most of them generated their 
family income. The average monthly income of the contract and subcontract workers were 
THB10,907 and 4,605 respectively. However, they also had average installment debt in 
THB25,297 and 23,833 respectively. 
The contract workers, 80.9% worked in cold while 95% of subcontract workers are 
worked in hot place. Both places had the protective equipments for each labors which were 
boots, gloves and masks. The factory and sub contract factory provided allowances such as 
bathroom, water, transportation, rest area during lunch break. The average working terms of 
contract and subcontract workers were 4.05 and 2.28 years, respectively. The average working 
hours per day were 9.26 and 4.17 hours and average weekly overtime were 7.12 and 0.27 hours, 
respectively. 
The contract and subcontract workers had fair attitude to the factory. The attitude 
were group into scope of work and environment, controlling and monitoring, relationship 
(7) 
 
among colleagues, benefits and welfare, and occupational health and safety. The results showed 
no statistically significant different in attitude between the contract and subcontract workers at 
α=0.05 
The contract workers which trend to increase were relationship among colleagues 
(78.8%), pressure from rules and regulations of the factory (50.9%) while the problem of 
subcontract workers which trend to increase were insufficient of raw materials (40%) and 
working place environmental problem (30.8%). 
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 
/3*.,$
'51*6-.3 (Structured 
Questionnaire) 3*-26V V  3*26	 5 	 % 
(7	) 
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 	$" 1  
'5
	 
  	$" 2  
'5 '0.&	 
  	$" 3  
'5	 
'56	$"2	%"	)&	 
  	$" 4  
 	.	$"$6	 
  	$" 5  K2	 
  2
26$"*

 	.	6		
(	  7/.&
*)
-26-..4	 3*
.4		 5 
 % (/51, 2552) 
  		   * 
      5       4	*$" 
      4     4	* 
      3   4	*	 
      2   4	*	* 
      1   4	*	*$" 
 
3.2  	!	7()2 
%"4/)  7/.&
*	2/$")2.1/ +%"

61 !' 3*-.1
(-.+5	-..5 

*$*)	$( 
1)  	!	7!$:@	 (Descriptive Analysis) 
 -6.. -.+5		/ j$"*  (Mean) * (Percentage) &&6$" 
(Frequency Distribution) +%"2.1  
- + '0.&
	 
- 
'5	 
'56	$"2	%"	)&	 
- 

 	.	4	J 	6	 
- K2	 
2
.1

 	.	&	3		&
-2
-.	
(	-	+.&5
	$( 
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&	!P2%*   	7	 
4.50 Z 5.00    
 	.$ 
3.50 Z 4.49    
 	.$ 
2.50 Z 3.49    
 .$	 
1.50 Z 2.49    
 	.)*$ 
1.00 Z 1.49    
 	.)$* 
	*	-. &$*
	  
2)  	!	7!$	@ (Quantitative analysis) 
7/.&
*)2 !'3* 
2.1)  	=?5	?	*&	7&	$	S 2 2& 
7/2	.	.&
*-6..-+.1 (Parametric  Statistics)  3*
.1		$(		27j$"*
%+ '0.&
 	

( 2 ).0	6..  (Hypothesis Testing) 3*-6.. t 	



 !"! (Independence t-test) #!"
$
(		
	$( 

(		$" 1 	- 
(1)  
(.0	6..+%"2	-  
* 
        .0	
  (Null Hypothesis : H0) 
        .0	  (Alternative Hypothesis : Ha) 
- H01  :  	j$"*
*)	&	
3	
	&-)
	 
HA1  :  	j$"*
*)	&	
3	
	&- 
- H02  :  	j$"*&2		-
"32		&
	3	
	&-)
	 
HA2  :  	j$"*&2		-
"32		&
	3	
	&- 
- H03  :  	j$"**j$"*	&	
3	
	&-)
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HA3  :  	j$"**j$"*	&	
3	
	&- 
 (2)  2	
	
*2
6..$" α = 0.05  %$"
-%"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  (3)  2	6.. F (F-statistic) +%"	j$"*
- 2  *2	56.. F 3*3 SPSS &/ 
1ndf;1ndf;
S
S
F 22112
2
2
1 −=−==  
(4) +.&5 F-test 6 F-test $"2	5))$	
*2
6.. (P value > 
α ) 	
"	%*
 H0 	
(
	 6 F-test $"2	5)$
	
*2
6.. (P value < α ) 	
"	%U., H0 *
 H1 	
(
)
	  
  
(		$" 2  %-/2	5 t-test  3*+.&5&	 
$
(		
	$( 
 (1) 
(.0	6..+%"2-  
* 
-  H01  :  j$"*
*)	&	3	
	&
-)
	 
Ha1  :  j$"*
*)	&	3	

	&- 
- H02  :  j$"*&2		-
"32		&	3	

	&-)
	 
Ha2  :  j$"*&2		-
"32		&	3	

	&- 
- H03  j$"**j$"*	&	3	
	&
-)
	 
Ha3  :  j$"**j$"*	&	3	

	&- 
 (2)  2	
	
*2
6..$" α = 0.05 %$"
-%"
"	     
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  (3)  2	6.. t (t-statistic) +%"j$"*
- 2  *+.&5/$"-	2	5&	- 2 
3*  
- %"	-
(
	 ( 22
2
1 σ=σ ) 2	5
6.. t 3*-3 SPSS &/ 
 
( ) ( )






+
−+
−+−
−
=
2121
2
22
2
11
21
n
1
n
1
2nn
S1nS1n
XX
t  
2nndf 21 −+=  
  -  %"	-
() 
	 ( 22
2
1 σ≠σ )  
2	56.. t 3*-3 SPSS &/ 
  
2
2
2
1
2
1
21
n
S
n
S
XX
t
+
−
=  
  
1n
n
S
1n
n
S
n
S
n
S
df
2
2
2
2
2
1
2
1
2
1
2
2
2
2
1
2
1
−






+
−












+
=  
  3*$"  X   *6!  j$"*
*$"&- 
            S   *6!  	$"*	0	
* 
            n   *6!  	
* 
(4) +.&56.. t $"2	5))$	
*2
6.. (P value > α ) 
	
"	%*
 H0 j$"* 2 )$
	 6 t $"2	5)$
	
*2
6.. (P value < α ) 	
"	%U., H0 *
 H1 $j$"* 2 

	 ( %	*) 
2.2)  	=?5	?	*&	=7&	$	S 2 2& 
7/2	.	.&
*-6..-+.1 (Parametric  Statistics)  3*
.1		$(		27j$"*
 	.	
'5	+ 	
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

- 	
+
	,1 	
*	2	 	

( 2 ).0	6..  (Hypothesis Testing) 3*-6.. t 	



 !"! (Independence t-test) #!"
$
(		
	$( 

(		$" 1 	- 
(1)  
(.0	6..+%"2	-  
* 
        .0	
  (Null Hypothesis : H0) 
        .0	  (Alternative Hypothesis : Ha) 
- H01  :  	j$"*
 	.	
'5	
+	&	3	
	&-)
	 
HA1  :  	j$"*
 	.	
'5	
+	&	3	
	&- 
- H02  :  	j$"*
 	.	


-
	&	3	
	&-)
	 
HA2  :  	j$"*
 	.	


-
	&	3	
	&- 
- H03  :  	j$"*
 	.	
+
	,1
	&	3	
	&-)
	 
HA3  :  	j$"*
 	.	
+
	,1
	&	3	
	&- 
-  H04  :  	j$"*
 	.	
*	
2		&	3	
	&-)
	 
HA4  :  	j$"*
 	.	
*	
2		&	3	
	&-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 (2)  2	
	
*2
6..$" α = 0.05  %$"
-%"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  (3)  2	6.. F (F-statistic) +%"	j$"*
- 2  *2	56.. F 3*3 SPSS &/ 
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1ndf;1ndf;
S
S
F 22112
2
2
1 −=−==  
(4) +.&5 F-test 6 F-test $"2	5))$	
*2
6.. (P value > 
α ) 	
"	%*
 H0 	
(
	 6 F-test $"2	5)$
	
*2
6.. (P value < α ) 	
"	%U., H0 *
 H1 	
(
)
	  
  
(		$" 2  %-/2	5 t-test  3*+.&5&	 
$
(		
	$( 
 (1) 
(.0	6..+%"2-  
* 
- H01  :  j$"*
 	.	
'5	+	
&	3	
	&-)
	 
HA1  :  j$"*
 	.	
'5	+	
&	3	
	&- 
- H02  :  j$"*
 	.	


-	&	
3	
	&-)
	 
HA2  :  j$"*
 	.	


-	&	
3	
	&- 
- H03  :  j$"*
 	.	
+
	,1	&
	3	
	&-)
	 
HA3  :  j$"*
 	.	
+
	,1	&
	3	
	&- 
-  H04  :  j$"*
 	.	
*	2		&
	3	
	&-)
	 
HA4  :  j$"*
 	.	
*	2		&
	3	
	&- 
 (2)  2	
	
*2
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 %-#-!7/0	7* 
83.3 +, !+ #,#-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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(-
(n=84) 
* 
(-
(n=60) 
* 
(-
(n=144) 
* 
	)
            
 0	            
  - % 19 22.6 5 8.3 24 16.7 
  - 7 65 77.4 55 91.7 120 83.3 
"  (B)             
  - 18-25 14 16.7 1 1.7 15 10.4 
  - 26-40 52 61.9 46 76.7 98 68.1 
  -  - 40 18 21.4 13 21.7 31 21.5 
  G 33 37 35 
 #6 t t value  =  3.10**  
#6)0# #            
  - +#, 27 32.1 9 15.0 36 25 
  -  48 57.1 40 66.7 88 61.1 
  -   /  / $ 9 10.7 11 18.3 20 13.9 
."            
  - 3   29 65.5 12 20.0 41 28.5 
  -   55 34.5 48 80.0 103 71.5 
"." ()  1/ (n=55)  (n=48)  (n=103)  
  - -  7  B        43 78.2 18 37.5 61 59.2 
  -  8-14  B      18 32.7 14 29.2 32 31.1 
  -  - 14  B      7 12.7 16 33.3 23 22.3 
*,.	
#$#",       
 - *6 	
 19 22.6 28 46.7 47 32.6 
 -  1 	
 14 16.7 21 35.0 35 24.3 
 -  1 	
 20 23.8 8 13.3 28 19.4 
 - *	.-%%0%9#$ 9 10.7 1 1.7 10 6.9 
 - 77&.
93 12 14.3 2 3.3 14 9.7 
)$ (       
 - -,# 49 58.3 53 88.3 102 70.8 
 - -, 35 41.7 7 11.7 42 29.2 
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(-
(n=60) 
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* 
(-
(n=144) 
* 
.6&	#       
  - 0"1 71 84.5 59 98.3 130 90.3 
  - #  13 15.5 1 1.7 14 9.7 
$ (,#!!.-       
  - 0 18 21.4 6 10.0 24 16.7 
  -   9 10.7 6 10.0 15 10.4 
  - - 37 44.0 41 68.3 78 54.2 
  - #  & ) 18 21.4 6 10.0 24 16.7 
  - &S 2 2.4 1 1.7 3 2.1 
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 !+  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(-
(n=84) 
* 
(-
(n=60) 
* 
(-
(n=144) 
* 
3,.-            
  - 0 23 27.4 7 11.7 30 20.8 
  -   4 4.8 0 0 4 2.8 
  - $ 0 0 3 5.0 3 2.1 
  - - 41 48.8 39 65.0 80 55.6 
  - # -) 15 17.9 11 18.3 26 18.1 
  - &S 1 1.2 0 0 1 0.7 
3, (.)       
 - - 2,000 0 0 6 10.0 6 4.2 
  - 2,000-3,000 0 0 9 15.0 9 6.3 
  - 3,001-4,000 1 1.2 5 8.3 6 4.2 
  - 4,001-5,000 10 11.9 31 51.7 41 28.5 
  -  - 5,000 73 86.9 9 15.0 82 56.9 
  G 10,907 4,605 7,756 
 #6 t t value  =  -2.56** - 
3,#        
 - 3   69 82.1 47 78.3 116 80.6 
 -   15 17.9 13 21.7 28 19.4 
 (-3,#  (.) (n=15)  (n=13)  (n=28)  
 - 2,000-3,000 1 6.7 6 46.2 7 25.0 
 - 3,001-4,000 1 6.7 0 0 1 3.6 
 - 4,001-5,000 2 13.3 2 15.4 4 14.3 
 -  - 5,000 6 40.0 1 7.7 7 25.0 
 G 1,470 750 1,110 
 #6 t t value  =  -1.11
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(-
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(n=144) 
* 
)-*9#       
 - 3   36 58.3 39 65.0 75 52.1 
 -   48 57.1 21 35.0 69 47.9 
(-9# (.) (n=48)  (n=21)  (n=69)   
 - 2,000-3,000 4 8.3 1 4.8 5 7.2 
 - 3,001-4,000 1 2.1 0 0 1 1.4 
 - 4,001-5,000 4 8.3 2 9.5 6 8.7 
 - 5,001-6,000 2 4.2 0 0 2 2.9 
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)9# * (n=48)  (n=21)  (n=69)   
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%& 26 54.2 5 23.8 31 44.9 
 - $!*.. 17 35.4 9 42.9 26 37.7 
 - $*.. 15 31.3 8 38.1 23 33.3 
5*$	       
 - . 56 66.7 45 75.0 101 70.1 
 - .% 8 9.5 3 5.0 11 7.6 
 - .7&!.- 16 19.0 12 20.0 28 19.4 
 - &S 4 4.8 0 0 4 28 
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 !+   %-  -   
(-
(n=84) 
* 
(-
(n=60) 
* 
(-
(n=144) 
* 
3,.#-#,,#")0
4.       
  - 3 3,. 3 3.6 8 13.3 11 7.6 
  - 3,. 81 96.4 52 86.7 133 92.4 
#1- " 3,.-
41/ 
(n=81)  (n=52)  (n=133)  
  - *#  81 100 52 100 133 100 
  - . 30 ."+ 11 13.6 48 92.3 59 44.4 
  - .$#$" 0 0 1 1.9 1 0.8 
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 !+   %-  -   
(-
(n=84) 
* 
(-
(n=60) 
(-
(n=84) 
(-
(n=144) 
* 
.$-#1/       
 - -" 8 9.5 10 16.7 18 12.5 
 - +	2 81 96.4 60 100 141 97.9 
 - #&0 02 12 14.3 7 11.7 19 13.2 
 - &S 5 6.0 0 0 5 3.5 
 %--, -#1/       
 - ( 8 9.5 6 10.0 14 9.7 
 - %-0 12 14.3 3 5.0 15 10.4 
 - *-( 2 2.4 1 1.7 3 2.1 
 -  68 81.0 50 83.3 118 81.9 
 - 3 3,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 6 7.1 0 0 6 4.2 
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!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  - 3  - $ 13 15.5 32 53.3 45 31.3 
  -  - $ 71 84.5 28 46.7 99 68.8 
- $!&#1*+%20

3,.(1/  
(n=71)  (n=28)  (n=99)  
  - #1*#  71 100 23 82.1 94 94.9 
 - #1#-#,S  69 97.2 20 71.4 89 89.9 
 
 - #1&- ,)*     
%-   
50 70.4 12 42.8 62 62.6 
  - #1, "%  41 57.7 17 60.7 58 58.6 
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. 0 0 44 73.3 44 30.5 
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 
 !+   %-  -   
(-
(n=84) 
* 
(-
(n=60) 
* 
(-
(n=144) 
* 
5*(1/         
  - (!#6 0 0 57 95.0 57 95.0 
  - (!#6' 79 80.9 0 0 79 80.9 
  - (!#6 #,   7 8.3 6 10.0 13 9.1 
  - (!#6 A"Z/#  7 8.3 3 5.0 10 6.9 
  - ( 0-2 1 1.2 0 0 1 0.7 
"52V!(       
  - 3   4 4.8 2 3.3 6 4.2 
  -   80 95.2 58 96.7 138 95.8 
"52V3,.1/ (n=80)  (n=58)  (n=138)  
  - .$\ 80 100.0 58 100.0 138 100 
  - 6" & 80 100.0 58 100.0 138 100 
  - ], 80 100.0 58 100.0 138 100 
  - ",$ 12 15.0 1 1.7 13 9.4 
  - #&9- 44 55.0 0 0 44 55.0 
#-#,3,.#6(1/       
  - 6.# 69 82.1 42 70.0 111 77.1 
  - 0 17 20.2 0 0 17 11.8 
  - 0. 79 94.1 2 3.3 81 56.3 
  - #60!%-0 44 52.4 43 71.7 87 60.4 
  - + 84 100.0 0 0 86 59.7 
  - * , 29 34.5 0 0 29 20.1 
 - 9(/#-  84 100 60 100.0 144 100.0 
  - -#")0*(B 16 19.1 0 0 16 11.1 
 - 9(,& #*, 84 100.0 40 66.7 124 86.1 
  - .9 33 39.3 0 0 33 22.9 
(-0&- !#6( 
()       
 - 1-5   10 11.9 7 11.7 17 11.8 
 - 6-10   16 19.0 0 0 16 11.1 
 - 11-15   25 29.8 5 8.3 30 20.8 
 -  - 15   33 39.3 48 80.0 81 56.3 
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 
 !+   %-  -   
(-
(n=84) 
* 
(-
(n=60) 
* 
(-
(n=144) 
* 
(-$...7%!# ()       
  - 1   20 23.8 9 15.0 29 20.1 
  - 2   29 34.5 40 66.7 69 47.9 
  - 3   21 25.0 8 13.3 29 20.1 
  -  - 3 14 16.7 3 5.0 17 11.8 
*,.- 0!3,       
  -   2 2.4 8 13.3 10 6.9 
  -  60 71.4 48 80.0 108 75.0 
  - 3 0! 22 26.2 4 6.7 26 18.1 
**0 ( 
(+ )       
  - -  1   14 16.7 5 8.3 19 13.2 
  - 1-3  10 11.9 30 50.0 40 27.8 
  - 3-6   15 17.9 12 20.0 27 18.8 
  -  -  6   45 53.6 13 21.7 58 40.3 
"( (B)       
 - - 1  5 6.0 36 60.0 41 28.5 
  - 1-5  52 61.9 15 25.0 67 46.5 
 - 5-10  21 25.0 5 8.4 26 18.1 
 -  - 10  6 7.2 4 6.7 10 7.0 
G 4.65 2.28 3.67 
(-%-+ (- (G) 9.26 4.17 6.7 
#6 t t value  =  -7.83**  
(--      
-   54 64.3 5 8.3 59 41.0 
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
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:""=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
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 
 !+  %- -  
(-
(n=84) 
* 
(-
(n=60) 
* 
(-
(n=144) 
* 
&Y.-       
-   30 35.7 7 11.7 37 25.7 
- 3   54 64.3 53 88.3 107 74.3 
3,.++,(
,        
  - 3   84 100 60 100 144 100 
3,.++,(
,!       
  - 3  74 88.1 56 93.3 130 90.3 
  -   10 11.9 4 6.7 14 9.7 
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.#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0.-  *,.	+!,5*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9 2 "  	,!&-  #6*. 
* 	, !& 53,. .   -  *# .
51 
 
**-Y.!*-  ,#6(3  - 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*,' 
 !+ 
(n=84) 
 %- (n=60) 
t-value *,.
*
G 
*,.
	 
*,.
*
G 
*,.
	 
.#
"	)
"
.#      
1.  +/0 -  #$ 3.79 , 3.50 , -1.87NS 
2.  #6!(3  - # 3.12 , 3.17 , 0.33NS 
3.   53,. .  *# .
**-Y.!*- 
3.12 , 3.13 , 0.11NS 
4.  #)0-, !( % A"Z
* #  - ' ``  - 
 *# !( 
2.95 , 2.92 , -0.26NS 
5.  ()!.3 #!,
- '.Z-&3,.  % -,
 & )$ 0 / 
3.23 , 2.97 , -1.54NS 

 3.24 , 3.14 , 0.30NS 
.#
"	
?;
          
1. - !!#$...7% 2.90 , 2.93 , 0.19NS 
2. $...7%  . %,
 .,%. 
2.94 , 2.82 , -0.90NS 
3. $...7%!%"* - "1  2.92 , 2.78 , -0.97NS 
4. $...7%# 6-."  52*
#,3, *#  
2.98 , 2.72 , -1.76NS 

 2.93 , 2.81 , -1.06NS 
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*,' 
 !+(n=84)  %- (n=60) 
t-value 
*,.
*
G 
*,.
	 
*,.
*
G 
*,.
	 
.#
"
"9<$*
'      
1. 0&-  %-&8
*
/, 
3.18 , 3.38 , 1.21NS 
2.  %-&*-0&- 
.-/, 
3.12 , 3.32 , 1.05NS 
3. +/0 , 0&#
- #  
3.07 , 2.93 , -0.72NS 

 3.12 , 3.21 , 0.49NS 
.#
"*
(" :;"< 
.	
         
 
1.  -  *# . 5
3,. .  
3.08 , 3.13 , 0.25NS 
2. -", - +/0 (,! 
-  *#  
3.25 , 3.22 , -0.19NS 
3. -- +/0 (,! 
-  *#  
3.24 , 2.92 , -1.67NS 
4. #-#,S+/0 (,! 
% 6.-#, .0  -  *#  
3.30 , 3.18 , -0.60NS 
5.  #15$+)S+/0 ,! 
(9(, + ``)  -  *#  
3.23 , 3.22 , -0.05NS 

 3.22 , 3.13 , -0.49NS 
.#
"
.5"	
2

"          
1. +,)0- 5* - ,)
#")0*%- 
3.01 , 3.15 , 0.71NS 
2. +/0 ,! "52V
( *#  
3.01 , 2.98 , -0.16NS 
3. +/0  ,. - $- 
!&- ,)!(!
-6
* *# .( 
2.93 , 2.93 , 0.03NS 
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,' 
 !+ (n=84)  %- (n=60) 
t-value 
*,.
*
G 
*,.
	 
*,.
*
G 
*,.
	 
4.  +/0 ,! *..- 
,)!#6( 
3.12 , 3.05 , -0.34NS 
5.  +/0 !- #(7.- 
,)#6( "52
& &&!% 
2.95 , 3.05 , 0.47NS 

 3.00 , 3.03 , 0.15NS 
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